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This application enables you to monitor all the areas of

your business at a single point of reach. Feature rich

SMS/MMS application enhances your growth, productivity
with the centralized control on the flow.
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SULK SIM\S/IN\W\S FENTURES

Enterprises have realized that improving efficiency within the organization requires improving efficiency in their
communication systems. Mobile messaging services are enabling enterprises to send emergency alerts and
notifications to support various aspects of their business. Be it customer service, marketing, IT or SCM, these
solutions have found invaluable applications in the various departments of an enterprise. Organizations are
continuously experimenting with how these SMS gateway based services can help improve workflows within their
enterprise and also enhance customer experience. The most common use of mobile messaging services is believed
to be for promotions.

Keeping above provisions in mind, we worked out on such software which can help out the enterprises, a complete
customizable solution, as per their need and system followed.

Salient features of the SMS sending software -

& Superatimin Module & sender I Management
® Sending Scheduler
& suh Users and Senders Account ® By time and date

® Process wise
& SMS/MMS Sending Templates
& operation Model

& Template Management System ® Can be integrated to existing application
® Can be used as a separate application
E Sender Data Management

® Upload the files with the data

® |isting of data

e Edit Update and Modify the uploaded data

& statistical Reports
& Admin Login
e Client Mobile Numbers Details
® Client SMS Pack Detail
o Client MMS Pack Details
o MMS Packages
o SMS Packages
e Client Sender ID Details
e MMS Template Details
e SMS Template Details
e User Registration Details
e SMS Reports
@ No. of sent messages
@ Remaining quota of messages
e Validity information
e MMS Reports
e No. of sent messages
@ Remaining quota of messages
e Validity information



MODULES

SuperAdmin

This module acts as a single management unit for the whole application, which enables user for following endeavors:

& Dealer Registration
Can register new Dealers for the system and manage the
accounts

& user Registration

Can register new users for the system

Q User Permissions
Can enable / disable certain permission on the user
account

Q SMS Quota Management
Can limit / define the quota for the SMS to be send by any
registered user

g Sender ID Management
Can accept/ reject the Sender |Ds submitted by User

Q Sub User Creation

Can create the sub users account for any User

These are the basis functionalities available for any
specific organization wants to monitor the use of the
application and its users etc.

Application capabilities can be increased or decreased as
per the demand. It can be customized for the better use
of Company.

Q Sub Users and SMS Senders Account

This module is meant for the application users solely. The
one individual who want to send the sms to individual(s)
or member of a company or organization registered for
the use of this application.

& sMs Sending Templates

Using this module user can create SMS sending
templates and save them for his use, this saves him
from the time invested in the format creation during
SMS sending.

SMS can be sent for the different purpose like —

Sales

Promotion

Notice

Alert

Greetings

Information like balance, bill etc
Invitations

All the above objectives SMS wiill be using the different
templates as per the contents. Generally SMS sending
applications have a simple template for all the purposes,
in this application user can create and manage the
template as per his needs.

Q Recipient Data Management

Upload the files with the data

Listing of data

Edit Update and modify the uploaded data

In the application, recipient’s data could be uploaded as
excel file, txt file, access file etc. It can be entered
manually too.

After all the numbers are entered, user can see a listing,
which can be modified. User can edit, delete and
update the contents of the list. Finalized list can be used
for the sending purpose.






